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If the form is filed by more than one reporting person, see Instruction 4(b)(v).
Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

Represents the 11,087,740 shares of common stock, par value $0.0001 per share (the "Shares") directly owned by GA SS Holding IT LLC
("GATI").

The Shares held by GA II are indirectly beneficially owned by the following: (i) General Atlantic Partners 83, L.P. ("GAP 83"), a
member of GA II, and the indirect beneficial owner of 10,058,054 Shares; (ii) GAP Coinvestments CDA, L.P. ("CDA"), a member of GA
II, and the indirect beneficial owner of 13,860 Shares; (iii) GapStar, LLC ("GapStar"), a member of GA II, and the indirect beneficial
owner of 166,316 Shares; (iv) GAPCO III, a member of GA II, and the indirect beneficial owner of 663,580 Shares; (v) GAPCO IV, a
member of GA II, and the indirect beneficial owner of 155,328 Shares; and (vi) GAPCO GmbH & Co. KG, a member of GA II, and the
indirect beneficial owner of 30,602 Shares.

General Atlantic LLC ("General Atlantic") is the general partner of General Atlantic GenPar, L.P. ("GA GenPar") and CDA. GA GenPar
is the general partner of GAP 83. The officers of GapStar and managing members of GAPCO III and GAPCO IV are managing directors
of General Atlantic. GAPCO Management GmbH ("GmbH Management") is the general partner of KG. Certain managing directors of
General Atlantic make investment decisions for GmbH Management.
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Mr. McMorris is a director of the issuer and, as on December 31, 2011, Mr. McMorris ceased to be a managing director of General
Atlantic and ceased to be affiliated with General Atlantic or any of its affiliates. From and after December 31, 2011, Mr. McMorris had
no direct or indirect beneficial ownership of, or pecuniary interest in, any Shares held by General Atlantic or any of its affiliates.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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