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                 RYANAIR ANNOUNCES NEW ON-LINE CHANGE FACILITY

Ryanair, Europe's No.1 low fares airline, today (Friday, 5th March 2004)
announced its latest Customer Service initiative where passengers can now make
name and date changes on-line at www.ryanair.com, subject to standard Company
conditions.

Passengers wishing to change the name or date of travel up to twelve hours prior
to their scheduled departure time, can now easily do so on www.ryanair.com. This
customer friendly initiative means Ryanair passengers who are unable to travel
for whatever reason, do not have to lose their money - they can simply log-on to
www.ryanair.com and change the name or date of travel. There is a change fee*
charge of GBP15/EUR22 per flight sector and per person.

Speaking this morning, Conal Henry, Commercial Director of Ryanair.com, said:
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        "This is the latest initiative from Ryanair in our continuous efforts to
        improve our customer service for our passengers - initiatives such as
        these have helped grow our European passenger numbers by 50% over the
        last year.

        "If for some reason you can no longer fulfill that shopping commitment
        in London or that weekend in Paris, you can relax in the knowledge that
        Ryanair has introduced an on-line change service which will accommodate
        on-line date and name changes up to 12 hours prior to scheduled
        departure.

        "People are voting with their feet and flying with Ryanair when it comes
        to unbeatable low fares, excellent on-time performance and great
        customer service."

Additional Note:

        *If there is a difference in price between the original fare paid and
        the lowest available fare for the new booking at the time, passengers
        will be obliged to pay this difference. If the available fare is lower
        on the new flight, no refund will be made.

Ends.                          Friday, 5th March 2004

For further information:

Paul Fitzsimmons - Ryanair     Pauline McAlester - Murray Consultants
Tel: 00 353 1 812 1228         Tel: 00 353 1 4980 300
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